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Terms and Conditions 
 

The followings are the terms and conditions for the use of the services of Navigation Boat Movers. It 

is advised that you read the following fully as it is part of the contract between Navigation Boat 

Movers and you the client. If there are any questions or queries regarding any of the following, 

please do not hesitate to contact Navigation Boat Movers for clarification using the above contact 

information. 

Navigation Boat Movers has Public Liability insurance in place, £2m covered with Mercia Marine. 

However, we do require the client to have the following in place before the movement of the boat is 

possible and either digital or hard copies of the documents supplied to us prior to the move. 

Items required: 

• Proof of ownership (where possible) 

• Copy of Boat Insurance 

• Copy of Canal & River Trust license or relevant license/s for required waterway/s (where 

applicable) 

• Copy of Boat Safety Certificate 

All the above must apply to the boat booked to be moved, they must be valid and in date for the 

period of the move, and copies of all the documentation must be provided to Navigation Boat 

Movers before the start date of the move, either by email or as a hard copy. 

If the client has a valid breakdown cover, that will cover the boat being moved during the booked 

period, please provide this to the skipper either ahead of the move or on the start date. Although 

this is not an essential requirement, we do recommend the client has a breakdown cover in place. 

Navigation Boat Movers holds a business license with the CRT (Canal & River Trust), we can and will 

place trade plates on your boat to confirm it is under our supervision. This means that the boat does 

not have to be licensed by the customer for the move on CRT waterways by Navigation Boat Movers. 

However, if at the end of the boat move by Navigation Boat Movers, the boat is to be left on a 

managed waterway the boat must have a valid license with the relevant waterways authority, before 

the commencement of the move. 

Any additional licenses that may be required, not currently in place for the boat, can be purchased 

by Navigation Boat Movers and the cost of these will be added to the final invoice to the client.  
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Conditions of Service 
 

It is the responsibility of the client to ensure that the boat booked to be moved, meets the following 

conditions for Navigation Boat movers to provide our service.  

However, we understand some of the conditions of service may be confusing or you may not yet 

have the detailed knowledge of your boat and the engine to perform the requested checks. If you 

have any questions regarding the following then please contact Navigation Boat Movers as soon as 

possible, and we will do our best to help resolve them.  

These conditions of service are in place to make sure the boat is in a safe condition to be moved on 

the waterways, and making sure all the requested items are covered, ensures the move can go 

ahead. This avoids you the client the risk of losing a deposit on the basis the boat is not in a suitable 

and safe condition to be moved. We at Navigation Boat Movers want to help you make the process 

as fluid and stress-free as possible. Please contact Navigation Boat Movers if you need any help or 

advice with these conditions of service. 

The skipper, booked for the boat move, on arrival will perform an inspection of the boat to ensure all 

the following conditions are met. If the boat does not meet these conditions, as checked by the 

skipper, the skipper has the right to refuse to move the boat until the highlighted issues are 

resolved. This may cause a delay to the start of the move of the boat, or the loss of any deposit paid, 

in the event of a cancellation of the move. 

Please advise the skipper of the location of any isolation valves and switches for gas/water/electric, 

and of any boat equipment and tools that may be needed. 

1) The boat must have a valid boat safety certificate. 

2) The boat must have valid boat insurance in place. 

3) The boat must have valid canal and river licenses as applicable, (see page 1 for details). 

4) Please ensure if the boat is being moved from or to a private mooring or marina, that the 

persons responsible for the private mooring/marina, have been informed that Navigation Boat 

Movers has the boat owner’s permission to board and move the boat. 

5) The hull and superstructure of the boat must be in an acceptable and safe condition. 

6) The engine of the boat should be in good working order and all general maintenance, as 

required for the engine of the boat, must have been completed before the commencement of 

the move. 

a) Check oil level – top up as required. 

b) Check coolant level – top up as required. 

c) Check tension and condition of drive belts – tension or replace them as necessary. 

d) Check the engine is running within the normal temperature range.  
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7) Check that all fitted bilge pumps are in good working order. 

8) Check, if fitted, the stern gland greaser is filled with sufficient grease for the journey – top up as 

required. 

9) With the engine off and keys removed, open the weed-hatch and check the prop is clear of any 

debris, refitted the weed-hatch, and secure it. 

10) Make sure any batteries required for the working of the boat, (such as the engine starter 

battery), are in a suitable condition and can be charged by the boat – such as from the engine or 

by other means. 

11) The boat should have sufficient fuel and gas on board for the journey, or to be able to reach a 

fuel/gas point where the skipper can obtain fuel as needed to complete the move. Any 

additional fuel/gas costs incurred by Navigation Boat Movers will be added to the final invoice 

supplied to the client after the completion of the move with relevant receipts. 

12) Sanitation – please make sure, if the boat has toilet facilities on board, that they are in a usable 

state. If there are no facilities on board, or you wish for them not to be used, please inform 

Navigation Boat Movers before the move start date. 

13) Domestic Water Supply – Please ensure the water tank is full. 

14) Make sure relevant boat equipment is present and is in a useable condition; 

a) Windlasses 

b) Ropes – (bow line, stern line, centre line, etc) 

c) Mooring pins and hammers, chains, mooring hooks, etc. 

d) Fenders as required – please advise the skipper on any preferences regarding the 

arrangement and use of fenders. 

e) If the boat is to travel on a river section, check that an anchor is present and the required 

chain, rope and fittings are present. 

15) Ensure the navigation lights, tunnel lamp, and horn are in working order. 

16) Check the tiller or wheel with the rudder is in good working order. 

17) Confirm access to and condition of fire extinguishers and any other emergency equipment on 

board. 

18) Please provide Navigation Boat Movers, or the skipper moving the boat, emergency contact 

details of a person/s you wish to be contacted, in the unlikely event we need to contact you 

during the move of the boat. 

19) Please advise Navigation Boat Movers on possible sleeping arrangements and cooking facilities, 

if required for a boat move, that may be used by the skipper and/or crew. If there are any 

limitations you wish to set, please advise Navigation Boat Movers before the move.  
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Terms of Business 
Navigation Boat Movers adhere to the British Marine - ‘Terms of Business’, shown in the document 

BM1 – 2017. The following terms apply to all work accepted by Navigation Boat Movers. 
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Disclaimer 
 

We at Navigation Boat Movers know how important your boat is to you, and every care will be taken 

to ensure the safe movement of the boat. However, due to the nature of moving boats on the inland 

waterways, minor scuffs and scrapes to paintwork and rubbing strips can occur due to unforeseen 

circumstances and/or by third parties. Navigation Boat Movers will not be held responsible for any 

minor damage caused in this manner. 

Delays can and may occur due to but are not limited to severe weather conditions, closures on the 

waterways, or the condition of the boat. Navigation Boat Movers will not be held responsible for 

delays incurred by these means and have the right to add additional charges to the total fee payable 

in the event of circumstances that are beyond the control of Navigation Boat Movers. 

However, we aim to provide a professional service and the satisfaction of our customers is 

paramount. Therefore, consultation with the client shall be made to reach an amicable agreement 

about any additional charges due to the aforementioned circumstances. 

Should the boat owner or any other persons wish to stay on their boat during the boat move, and 

participate in the move of their boat including the operating locks etc, this is acceptable but they 

may do so at their own risk and will be solely responsible for their safety and cannot hold Navigation 

Boat Movers responsible for accidents incurred to themselves by doing so. 

 

Payment Conditions 
 

To accept the quotation provided by Navigation Boat Movers a non-refundable deposit of 30% of the 

quotation is required to be paid by the client before the start date of the move. This will secure the 

booking for the move of the boat. Deposits must be paid at least 48 hours before the start date of 

the boat move, or the booking may be cancelled by Navigation Boat Movers. By paying the deposit 

the client agrees to the terms and conditions within this document. Payment information will be 

included on invoices sent to the customer. 

Although the deposit is classed as non-refundable, this may be refunded to the client at the 

discretion of Navigation Boat Movers in the occurrence of exceptional circumstances. 

The remainder of the fee and any additional costs that may have been incurred will be invoiced to 

the client after the completion of the move of the boat. The balance shall be due within seven 

calendar days of the invoice date.  

tel:07776237423
mailto:david@navigationboatmovers.com


7 of 8 | P a g e  
 

 

 

 

navigationboatmovers.com tel:07776237423 email: david@navigationboatmovers.com 

 

 

Cancellation Policy 
 

The customer has the right to terminate the boat move at any point. However, all charges for work 

completed and costs incurred up to and including that point are still owed to Navigation Boat 

Movers and will be invoiced to the customer. 

Navigation Boat Movers hold the right to terminate a boat move before the move of the boat. This 

may be due to but not limited to, the lack of payment of the deposit, or the condition of the boat at 

inspection.  

Should the customer wish to cancel the move, any deposit paid will not be refunded unless 

exceptional circumstances exist and are agreed upon with Navigation Boat Movers. 

In extenuating circumstances, should Navigation Boat Movers have reason to cancel a booked boat 

move, by no direct fault of the customer, then a full refund of the deposit will be paid. 
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Client Conformation and Signature 
 

By signing this form below, you the client, agree to the terms and conditions within this document 

pages 1 to 7, permitting Navigation Boat Movers to complete the work as stated in the quote, and 

authorisation is thus given to the skipper, provided by Navigation Boat Movers, to board and have 

control of the boat in respect to the conditions of the quote for the work and duration, as required for 

the move of the boat. 

Please complete, sign, and date below returning to Navigation Boat Movers: 

 

Boat Name                                                                     Boat Registration Number                                              

 

Boat Owner/Client 

 

Print name:                                                                       

 

Signature:                                                                          

 

Date:             /           /                     

 

Navigation Boat Movers - Skipper 

 

Print name:                                                                       

 

Signature:                                                                          

 

Date:             /           /                     
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